
 
 
 
 
  
 
 
Sustainability policy of vista verde azores GmbH 
 
Purpose 
Vista verde azores GmbH is committed to conducting its business in a responsible, ethical, 
and sustainable manner. As a destination management company operating exclusively in the 
Azores, we recognize our responsibility to contribute positively to environmental protection, 
social well-being, cultural integrity, and local economic development. 
 
This Sustainability Policy defines our principles, commitments, and minimum standards and 
serves as a binding framework guiding our decision-making, operations, and partnerships. 
Our objective is continuous improvement and the integration of sustainability into all aspects 
of our business. 
 
Scope 
This policy applies to: 

 All employees and management of vista verde azores GmbH 
 All business operations and office activities 
 All suppliers, service providers, and partners engaged by vista verde azores 
 All products and services offered to clients 

Given the small size of the company, sustainability is a shared responsibility across the entire 
team. 
 
Sustainability management & legal compliance 
Vista verde azores commits to full compliance with all applicable local, regional, national, and 
international laws and regulations, including those related to: 

 Labor Rights and Human Rights 
 Child protection 
 Environmental protection 
 Wildlife and biodiversity 
 Land use 
 Anti-corruption 

 
We commit to: 

 Continuous monitoring and improvement of sustainability performance 
 Allocation of appropriate time and resources 
 Regular review of this policy 
 Zero tolerance for corruption, bribery, forced labour, child labour, discrimination, 

sexual exploitation, abuse, and harassment 
 
Vista verde azores reports on its sustainability performance via the Travelife platform and 
publicly communicates progress at least every two years. 
 
This policy is actively communicated to employees, guides, suppliers, and relevant partners. 
Evidence of communication (e.g., emails, acknowledgements, meeting notes, training 
records) is retained for verification. 
 
 
 
 
 



 

 
Social Responsibility and Human Rights 
Employees 
We value our employees as key contributors to the quality and integrity of our services. We 
commit to: 

 Fair and transparent employment contracts 
 Compliance with labour law 
 Fair remuneration 
 Equal opportunities 
 Safe and healthy working conditions 
 Inclusion, diversity, and non-discrimination 
 Employee involvement in sustainability activities 

 
We align our approach with internationally recognized standards, including the ILO Core 
Labour Standards and the UN Guiding Principles on Business and Human Rights. 
 
Child Protection and Prevention of Sexual Exploitation 
Vista verde azores recognizes that child sexual exploitation can occur in any country and that 
no destination or business is completely immune. Even if no cases have been identified 
locally, it remains the responsibility of all tourism businesses to actively contribute to 
prevention. 
 
Just because no cases have been observed in our destination does not mean our business or 
operations could not be misused by offenders. 
 
All businesses have a role to play in eradicating this crime — it is not only the responsibility 
of law enforcement authorities or NGOs. 
 
Vista verde azores sets a strong example by: 

 Implementing child protection mechanisms within operations 
 Empowering staff, guides, suppliers, and clients to report suspicions 
 Providing awareness information to clients and partners 
 Maintaining zero tolerance for child exploitation 

 
Guides receive awareness information on child protection and prevention of sexual 
exploitation in tourism. Vista verde azores will progressively provide access to relevant 
training opportunities, as for example the Travelife child protection course or equivalent 
programs. 
 
A recognized reference point for guidance is TheCode.org, which provides standards for child 
protection in tourism. 
 
Child protection information is included in pre-travel documentation and client 
communication. Evidence of this communication is retained. 
 
Environmental Responsibility – Office Operations 
Vista verde azores strives to minimize environmental impact through avoidance, reduction, 
reuse, and recycling. 
 
 
 
 
 
 
 



 

 
Responsible Procurement 
We prioritize: 

 Local products 
 Recycled materials 
 Low-packaging goods 
 Fair-trade products 
 Environmentally certified suppliers 

 
When purchasing electrical equipment, sustainability criteria include: 

 High energy-efficiency ratings 
 Low standby consumption 
 Durability and repairability 
 Environmental certifications 
 Supplier sustainability performance 

 
Energy Management 
Energy-saving measures include: 

 LED lighting 
 Maximizing natural daylight 
 Switching off heating/cooling devices when not required 
 Remote work to reduce commuting 
 Monitoring consumption trends 

 
Staff are required to switch off lights, computers, printers, and other electrical devices when 
not in use, including during breaks and after office hours. 
 
Reminder notices are placed near switches and equipment to encourage compliance. 
Employees are regularly reminded and encouraged to follow energy-saving practices. 
 
Environmental performance is reviewed regularly, and improvement opportunities are 
actively pursued. 
 
Water Management 

 Dual-flush systems 
 Conscious water consumption practices 
 Staff awareness regarding water conservation 

 
Waste Management 

 Waste separation according to local infrastructure 
 Reduction of paper use 
 Double-sided printing on recycled paper 
 Preference for digital documentation 

 
Climate Impact and Carbon Management 
Vista verde azores seeks to minimize greenhouse gas emissions. Priority order: 

 Avoid emissions 
 Reduce emissions 
 Compensate unavoidable emissions 

 
Measures include: 

 Centralized office on Pico Island 
 Remote meetings where feasible 
 Compensation of unavoidable business flights 
 Compensation of client flight emissions through credible schemes 



 

 
Responsible Supply Chain and Partner Management 
Vista verde azores is committed to responsible sourcing and cooperation with partners who 
respect legal, social, environmental, and ethical standards. 
 
We expect our partners to: 

 Comply with applicable laws and regulations 
 Respect Human Rights and ensure fair working conditions 
 Avoid environmental harm and protect natural resources 
 Respect local culture, traditions, and communities 

 
While formal certification is not mandatory, sustainability performance and willingness to 
engage in improvement are considered in partner selection and evaluation. Vista verde 
azores actively encourages partners to participate in sustainability initiatives and training 
opportunities, as for example the Travelife platform. 
 
Vista verde azores does not cooperate directly or indirectly with accommodations that: 

 Are involved in compulsory or forced labour 
 Employ children to perform work normally undertaken by adults 

 
Special working times and conditions apply for children under 14 years working within a 
business, in accordance with the UN Convention on the Rights of the Child and/or ILO 
Convention 138. 
 
Sustainability performance is considered in partner selection but cannot always be used as 
exclusion criteria. When selecting partners, Vista verde azores must also consider customer 
requirements and references, as well as the limitations of the destination itself (demand 
during peak seasons is much higher than local supply). 
 
Transport 
We acknowledge the structural limitations of transport options within and to the Azores. 
 
Within these constraints, we: 

 Promote efficient transport solutions 
 Compensate flight-related emissions associated with client travel 
 Work with transport providers operating in compliance with safety and legal 

standards 
 
Accommodations 
Vista verde azores works with a wide range of accommodations across the Azores. Wherever 
feasible, preference is given to accommodations demonstrating responsible environmental 
and social practices. 
 
We engage in active dialogue with accommodation partners to: 

 Encourage sustainable management practices 
 Increase awareness of sustainability standards 
 Promote participation in recognized sustainability programs 
 Promote legal compliance 

 
Activities, Excursions, and Animal Welfare 
Vista verde azores commits to offering only activities and excursions that: 

 Respect animal welfare and biodiversity 
 Do not exploit humans, animals, or natural resources 
 Comply with applicable laws and ethical standards 

 



 

 
Particular attention is given to wildlife-related activities, such as whale and dolphin watching, 
where partners are selected based on their adherence to responsible practices, scientific 
standards, and animal welfare principles. 
 
The company offers no activities that harm humans, animals, plants, natural resources (e.g., 
water/energy), or that are socially or culturally unacceptable. 
 
Excursions and attractions in which captive wildlife is held are not offered.  
 
Guides and Local Representatives 
Vista verde azores prioritizes the engagement of qualified local guides and representatives. 
Guides are expected to: 

 Act responsibly and professionally 
 Respect environmental and cultural sensitivities 
 Encourage responsible guest behaviour 
 Support child protection principles 

 
Vista verde azores maintains a zero-tolerance approach to sexual exploitation, abuse, and 
harassment in tourism and supports awareness and prevention measures. 
 
This policy is actively communicated to all guides, and records of communication are 
maintained. 
 
Destination Responsibility 
Vista verde azores operates exclusively in the Azores, a destination internationally recognized 
for its commitment to sustainable tourism. We support destination-level sustainability 
initiatives and align our operations with regional sustainability strategies. 
 
Contribution to Local Communities 
We seek to maximize positive local economic impact by: 

 Working primarily with locally owned and managed businesses 
 Encouraging guests to support local artisans, services, and cultural initiatives 
 Providing guests with information on responsible consumption and prohibited 

souvenirs 
 
Customer Protection, Communication, and Marketing 
Vista verde azores commits to: 

 Protecting customer data in compliance with data protection regulations 
 Transparent, truthful, and responsible marketing communication 
 Avoidance of greenwashing and misleading claims 
 Encouraging client feedback 

Sustainability and child protection information is included in client communication materials. 
 
Link to the website from vista verde azores regarding data protection/privacy policy: 
https://www.vista-verdeazores.com/datenschutz/  
 
Responsibility and Governance 
Overall responsibility for this policy lies with the Managing Director and Sustainability 
Coordinator Tanja Hausmann, who can be reached at tanja@vista-verde-azores.com. 
 
All employees are responsible for implementing and promoting this policy within their areas 
of responsibility. 
 
 



 

 
Review and Revision 
This Sustainability Policy enters into force on 05 December 2025. 
The policy will be reviewed at least every two years and updated as necessary to reflect 
regulatory changes, operational developments, and sustainability performance 
improvements. 

 
 
Sustainability Glossary 
 
1. Corporate & Management Terms 
Destination Management Company (DMC) 
A locally based company that designs, organizes, and manages travel services and logistics 
within a specific destination. 
 
Sustainability Policy 
A formally adopted company document outlining sustainability principles, commitments, and 
operational standards. 
 
Binding framework 
An internally mandatory policy guiding business decisions, operational conduct, and partner 
relationships. 
 
Sustainability performance 
Measurable environmental, social, and governance (ESG) outcomes and improvements, 
tracked over time. 
 
Continuous improvement 
Ongoing monitoring, evaluation, and measurable enhancement of sustainability practices. 
 
Governance 
The company’s internal leadership, accountability structure, and oversight mechanisms, 
ensuring ethical and compliant operations. 

 
 
2. Legal & Human Rights Terms 
Legal compliance 
Full adherence to applicable local, national, EU, and international legislation. 
 
Zero tolerance 
Immediate corrective action and absolute non-acceptance of violations, with no exceptions; 
applied consistently across all levels of operations. 
 
ILO Core Labour Standards 
International labour standards covering freedom of association, elimination of forced labour, 
abolition of child labour, and non-discrimination. 
 
UN Guiding Principles on Business and Human Rights 
Global framework outlining corporate responsibility to respect human rights and prevent 
harm. 
 
 
 
 



 

 
Compulsory or forced labour 
Work performed involuntarily under threat, coercion, or penalty. 
Special working times and conditions for children under 14 
Only permitted where legally regulated and fully compliant with international conventions 
(ILO, UN). 

 
 
3. Child Protection & Tourism Risk 
Child protection mechanisms 
Internal systems including reporting procedures, staff training, supplier clauses, and 
communication protocols designed to prevent abuse and ensure immediate action. 
 
Sexual exploitation in tourism 
Any abuse of minors or vulnerable persons facilitated directly or indirectly by tourism 
services. 
 
Empowering staff to report suspicions 
Clear reporting channels, whistleblower protection, and guidance to encourage immediate 
reporting of concerns. 
 
TheCode.org 
An international multi-stakeholder initiative promoting the protection of children in tourism 
through awareness, training, and operational standards. 

 
 
4. Environmental & Climate Terms 
Responsible procurement 
Purchasing decisions based on environmental, social, and ethical criteria. 
 
Environmental certifications 
Official schemes verifying environmental standards, e.g., EU Ecolabel, ISO 14001, or 
equivalent. 
 
Carbon management 
Measuring, reducing, and offsetting greenhouse gas emissions. 
 
Compensation of unavoidable emissions 
Carbon offsetting through verified programs that are credible, transparent, and result in 
measurable emission reductions. Examples: Gold Standard, Verified Carbon Standard (VCS), 
Plan Vivo. 
 
Credible schemes 
Verified carbon offset programs with strict standards, including Gold Standard, VCS, Plan 
Vivo. 
 
Avoid → Reduce → Compensate (priority order) 
Hierarchy approach prioritizing prevention of emissions, then reduction, and only then 
offsetting unavoidable emissions. 
 
Captive wildlife 
Wild animals kept in controlled environments such as zoos, aquariums, or wildlife parks. 
 
 
 



 

 
Properly regulated activities 
Activities fully compliant with conservation laws, wildlife protection, and animal welfare 
standards. 

 
 
5. Marketing & Communication 
Greenwashing 
Misleading or exaggerated environmental claims not backed by actual sustainability 
performance. 
 
Transparent marketing communication 
Accurate, verifiable, and evidence-based sustainability statements. 
 
Prohibited souvenirs 
Items derived from protected wildlife or cultural heritage restricted by law (e.g., CITES-listed 
species). 
 


